
| Simplifying Diabetes

A6 TouchCare® Insulin Pump 

(color touchscreen)

Quick Start Guide (mmol/L)



Contents

Insulin Pump System Overview 1

PDM Settings 2

Basal Settings 4

Bolus Settings 5

Start a new Patch 6

Read Pump 9

Temp Basal 10

Manual Bolus 11

Food Bolus Calculator 12

Suspend & Resume 13

Deactivate the Patch 14

Alerts & Emergency Kit 15

Your Personal Settings 16



1. Power button

2. Home Key (Software Key)

3. Charging Port

4. Sound Hole

5. Indicator light

The Personal Diabetes Manager (PDM)

ÅYour ultra-thin Patch Pump is composed of a reusable Pump Base and a disposable Reservoir Patch

which stores up to 200 U of insulin and lasts for up to 3 days.

ÅThe Pump Base stores delivery settings and sends data to the PDM via Bluetooth Low Energy.

ÅThe Patch Pump (Base and Patch connected) is waterproof at 8 feet (2.5 meters) for 60 minutes (IPX8).

ÅStore the Pump Base and Reservoir Patch at temperatures between -10ÁC (14ÁF) and 55ÁC(131ÁF).
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Pump Base Reservoir Patch

Fully charged

Charging

Not charging

Battery low

Battery empty

Charge PDM

The PDM requires an AC adapter with an output of DC 5.0V
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1. Turn on/off the PDM

ÅTurn-on - Long-press the power button, a green light will flash.

ÅTurn-off - Long-press the power button for about 2 seconds, then slide to power off.  Or long-press the power 

button for about 6 seconds 

4. Set time and date

2. Wake the PDM

When the screen goes black, press the power button

and then slide to unlock

5. Bolus Calculator

Refer to Page 5

Note: You can only change 

the date and time 

when there is no active 

Reservoir Patch.

3. Select language and country



7. Find Pump Base SN

You can find the Pump Base SN on the product box 

or on the back of the Pump Base.
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6. Set display settings

Main Menu Č Settings Č General Č Display

It is recommended for new users to set 

backlight time as 2 minutes

5. Set audio options

Main Menu Č Settings Č General Č Audio 

Options

If you set the audio option to Audio off /Vibrate 

off, your PDM only vibrates when a serious 

Alarm occurs.
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8. Enter Pump Base SN

Main Menu Č Patch Č Pump Base SN

Tap ------ to enter SN manually
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Main Menu Č SettingsČ Insulin PumpČ Basal Setup

1. Max Basal

Tap the Max Basal rate to edit it

2. Edit Basal Pattern

1. Tap Edit Basal, then select the Pattern to edit it

2. Set basal rate

Å Tap blue U/H field to set the Basal rate. 

Å You can set a basal rate between 0 and the 

Max Basal Rate with an increment of 0.05 U/H. 

3. Add Time Segment

Å Tap +Add Time Segment to add a new 

segment.

Å You can set up to 48 segments for each day.

4. Delete Time Segment

Å Slide to left on each segment, tap Delete. The 

start time of next segment will be adjusted

5. Scroll up and down to review all segments 

6. Tap     to save the settings

3. Selecting a Basal Pattern

Main Menu Č Basal Č Select Pattern

24 Hour Total

Note: Recheck all the numbers you entered to make sure that they

are the intended values.



1. Max Bolus

Tap the Max Bolus to edit it

2. Set up the Bolus Calculator

Å Turn on/off the Bolus Calculator

Å Set IC ratios

Å Set Insulin Sensitivity

Å Set BG target

Å Set IOB Time (Active Insulin Time)

3. Normal, Extended and Combo 

Bolus
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Main Menu Č SettingsČ Insulin Pump Č Bolus Setup
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Select the infusion site

ÅClean, less hair, no sweat, uncovered, 

enough fat (at least 5mm thick), away from 

navel.

ÅA new infusion site should be at least 2.5 cm 

(1 inch) away from the last site.

Å If you choose an infusion site on your 

abdomen, back or buttocks, apply the Patch 

horizontally.

Å If you choose an infusion site on your upper 

arm or thigh, apply the Patch vertically.

Prepare the infusion site

ÅWash your hands with soap and water.

ÅClean the infusion site with an alcohol wipe to 

enhance adhesion.

ÅLet the skin air dry completely.

1
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Connect Pump Base and Reservoir Patch

Main Menu Č Patch Č New Patch  Follow the on-screen instructions
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Stick a double-sided 

tape on the bottom 

of the Pump Base.  

Check lights and 

vibration on the pump
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5 Fill the New Reservoir Patch

With the help of your healthcare provider, decide on the amount of insulin (70 U - 200 U) you need to insert 

into the Reservoir Patch.

5.Slowly fill the Reservoir 

with insulin

2. Fill the syringe with insulin.1. Push air into the vial. 
Remove air

3. Keep the syringe vertical 

to the Patch Pump, and 

the needle inside the fill

port. Retract the plunger 

to remove air bubbles.

4. Push the plunger 

until you see a drop

of insulin at the tip of 

the needle

Prime the Pump6

Press button cover.

Leave the button cover on until priming is completed.

Warning: Do not inject air into the fill port. Doing so may result in unintended or interrupted insulin delivery.
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Place the Patch7

Start Insulin Delivery8

4. Press the needle 

button with one quick 

motion to completely 

insert the needle 

1. Remove the button 

cover

2. Peel off the adhesive 

liners

3. Press the Pump 

against the skin

Priming takes about 

3 minutes.



R
e
a
d

P
u
m

p
Home Screen Delivery Status

8 9

1. Alert/Alarm

2. PDM Battery

3. EasyLoop Icon

4. Insulin Delivering Status

5. IOB

6. Time

7. Pump RF Signal

8. Audio and Vibration

Pump Status

Slide on the Home Screen from left 

to right to go to status screen

History

Main Menu Č History

Main Menu

Slide on the Home Screen from right

to left to go to main menu

Icon
Shape and 

Color
Description

Grey ring
Grey ring indicates that there 

is no activated Pump.

Green ring
Green ring represents the 

basal delivery.

Green and 

dark green 

ring

Green ring with dark green 

part represents Temp Basal, 

the dark green part indicates 

the progress of Temp Basal 

delivery.

Blue and 

dark blue 

ring

Blue ring represents the 

Normal Bolus, the dark blue 

part indicates the progress of 

delivery.

Purple and 

dark purple 

ring

Purple ring represents the 

extend Bolus, the deep purple 

part indicates the progress of 

delivery.

Red ring
Red ring represents the 

delivery suspend status.


